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dopmupyemble KOMINETEHINH:
1. Onucanne HOK333Teﬂeﬁ, KpUTepUEeB U IIKaJ OLCHUBaAHUA KOMIIeTeHI M.

IToxazatenu u KPpUTCPUU OLICHHUBAHUA KOMHeTeHHI/Iﬁ

OOBexT YpoBHHU chOpMHUPOBAHHOCTH Kputepwuii oneHuBaHUS
OILIEHKU KOMITETeHIIUI Pe3ysIbTaToOB 00y4YEHUs
Obyuaromuiics Huskwuit ypoBeHs YpoBeHb pe3yasTaTOB O0YUCHHS

Iloporosslii ypoBeHb HE HUXE ITIOPOTrOBOIO
IloBBIILIEHHBIN YPOBEHD
Bricokuit ypoBeHb

[Ixane!l oneHUBaHUS KOMHeTeHHI/Iﬁ nopu caavue 3K3aMEHa WJIM 3a4eTa C OHeHKOﬁ

Hocturnyrsiit XapaxTepucTrka ypoBHs chOPMHPOBAHHOCTH [IIxana oueHuBanus

YPOBEHb KOMITETEHILIUH
pe3ynbrara
0o0vueHus

DK3aMEH WM 3a4eT C
OILICHKOM

Huzkwii OO0yuaromuiics: HeynosnersopurenasHo
YpOBEHB -00HapyYKUII TIPOOEITHl B 3HAHUAX OCHOBHOTO YIeOHO-ITPOTPAMMHOTO
Marepuaa;

-IOITyCTHI MPUHIUIINAIBHbBIC OIIMOKY B BBINOJHEHUH 3a/1aHUH,
MPEYCMOTPEHHBIX MTPOTPAMMOI;

-HE MOXXET NPOJOJDKUTh OOYYEHUE HITH MPUCTYIUTh K
npodeccHoHaIBHOM NEeITEILHOCTH [0 OKOHYaHUH MPOrpaMMbl  0e3
JIOTIOJTHUTEJBHBIX 3aHATHH 110 COOTBETCTBYIONIEH TUCIUILIHHE.

[oporoserii | OOywaronuiics: YI10BIETBOPUTENBHO
YpOBEHB -00HapYKUII 3HAaHWE OCHOBHOTO YY€OHO-TIPOTPAaMMHOTO MaTepHaja B

00béMe, He0OXOIUMOM IS NaTbHeHIe yaeOHol 1 mpeacTosImei

po¢eCCHOHATBEHON AesITeIBHOCTH;

-CTIPaBIIAETCS C BHIIOIHEHUEM 3aaHUH, TPEIyCMOTPEHHBIX

IIPOrpaMMoii;

-3HAKOM C OCHOBHOW JTUTEPATypOi, pEKOMEHIOBAaHHOH paboueii

MPOTPaMMON AUCHUIUINHBL;

-IOIyCTUJI HETOYHOCTH B OTBETE Ha BOIIPOCHI U IIPU BBINOJIHEHUU

3a/1aHUi IO y4eOHO-TIPOrpaMMHOMY MaTepHuaity, HO o0nangaeT

HEOOXOIUMBIMU 3HAHHUSMH JUISl HX YCTPAHEHHS MO PYyKOBOACTBOM

Mpero1aBaTes.

[Nosrrmennsiit | OOydarommics: Xoporto
YPOBEHb - 0OHapyKWJI MOJTHOE 3HAHUE yIeOHO-IIPOrPAMMHOIO MaTepHaa;

-YCTICUTHO BBIMOJIHUII 3aJaHMsL, IPEAYCMOTPEHHbIE TPOTPAMMOIA;

-YCBOWJI OCHOBHYIO JIUTEPaTypy, PeKOMEHOBaHHYIO paboueii

IIPOrpaMMOM JUCLUILIMHBI,

-TI0Ka3aJ CUCTEMAaTHUECKUI XapakTep 3HaHUH y4eOHO-

MPOrpaMMHOT0 MaTepuaa;

-CII0cO0CH K CaMOCTOSITEIIEHOMY HOTIOTHEHHIO 3HaHUH IO  y4eOHO-

MPOrpaMMHOMY MaTe€pHaTy 1 OOHOBIICHUIO B XO/I€ NAJIbHEHIIeH

yueOHOH paboTHI U IPOPECCHOHATBHON IS TeTFHOCTH.




Bricokmit
YpOBEHB

Obyuarommuiics:

-00HapYKUJI BCECTOPOHHUE, CUCTEMAaTUIECKHE U TTTyOOKHE 3HAHUS

y4eOHO-TIPOrpaMMHOT0 MaTepHana;

-yMeeT CBOOOIHO BBINIOJIHATH 33JaHUs, TIPETYCMOTPCHHBIC

IIPOTrPaMMOI;

-O3HAKOMMIJICA C ﬂOHOHHI/ITeHLHOﬁ HHTepaTypOﬁ;
-YCBOWJI B3aUMOCBA3b OCHOBHBIX MOHSATHH JUCIHUIIINH U UX 3HAYCHUEC

JUTS IprOOpeTeHHS IPOQecCHu;

-IPOsABUJ TBOPUCCKHUC CIIOCOOHOCTH B IOHMMaHUU y‘I€6HO—

MPOTpaMMHOTO MaTepHaa.

OT1nnaHO

Onucanue IIKaJl OLEHUBaHUS
Komnerennu o0ydaromerocsi OeHNBaeTCs CIEAYIOIUM 00pa3oM:

[TnanupyemsbIii CopeprxaHue MIKaIbl OICHUBAHUS
YPOBEHB JIOCTUTHYTOTO YPOBHS pe3yiibTaTa 00ydeHHs
PE3yIILTATOR Heynosnersopurens YI0BIETBOPUTEIBHO Xopomio OT1nudHO
OCBOCHHS
He 3auteno 3auTeHo 3auTeHo 3auTeHo
3HaTh HecnocoOHOCTB OO0yuarommuiics OO0yuaromuiics OO0yuaromuiics
o0yuaromerocst crocobeH JIEMOHCTPHUPYET JIEMOHCTpPUPYET
CaMOCTOSITEIILHO CaMOCTOSITEIIBHO CHOCOOHOCTB K CHOCOOHOCTH K
MPOJIEMOHCTPUPOBATH | IPOJIEMOHCTPUPO-BATh | CAMOCTOSATEIBHOMY CaMOCTOSITEIIHO-MY
HaJM4yue 3HaHUM IpY | HAJIMYKME 3HAHUU IIpU NIPUMEHEHUIO NIPUMEHEHUIO 3HAHU B
pENIeHNH 3aJaHuH, pEIIeHNH 3aaHNH, 3HAHUU TIPH BBIOOpE crmocoba
KOTOPBIC 6BIJ'II/I KOTOpPbIC 6])].]'[]/1 PEUICHUN SajlaHI/Iﬁ, pemI€HuA HEU3BECTHBIX
MpEACTaBJICHBI pEeACTaBIICHBI AHAJIOTUYHBIX TCM, NI HECTAaHOAPTHBIX
npernoiaBareieM npenoaaBaTeaeM KOTOpBIE MPEJICTABIISUT | 3aJIlaHUH U TIPH
BMecTe ¢ 00pas3iom BMECTE C IIpenoaaBaTeb, KOHCYJIBTaTUBHOMN
UX peIleHHUsI. 00pa3loM X PEHICHUS. |1 IPHU €ro MOJIZICPIKKE B YACTH
OUCVILTATIARIIOIL MANCTTACITITATTITALITANIILIY
Y™meTs OrtcyrcTBUE Y OO0yuaromuiics OO0yuaromuiics OO0yuaromuiics
o0yuaromierocst JIEMOHCTPHUPYET MIPOJIEMOHCTPUPYET JEMOHCTPUPYET
CaMOCTOSITEJIBHOCTH B | CAMOCTOSITEJIBHOCT B | CAMOCTOSTEIIBHOE CaMOCTOSITEIILHOE
NPUMEHCHUU YMCHUN | IPUMEHEHUH YMEHUN MIPUMEHEHHE YMEHHM MPUMEHEHHE YMEHHI
[0 WCHOJB30BAHHUIO | PELICHHs y4eOHBIX peLlIeHuS 3aIaHuiA, PeLICHHUS] HEM3BECTHBIX
METOJI0B OCBOCHHUSI 3aIaHHii B TOJTHOM AHAJIOTHYHBIX TEM, WA HECTaHAAPTHBIX
y4eOHOIM COOTBETCTBHUH C KOTOpBIE MPEJICTABIISUT | 3aJIlaHUi U TIPH
JHACLUIUIMHBI. obpazuom, NIpENnoAaBaTeb, KOHCYJIbTaTUBHOMN
JaHHBIM U IIPU €T0 MOJJIEPKKE
[IpenoaaBaTesIeM. KOHCYJIBTaTHBHOU HpernojaBaress B 4acTH
MOJI/IEPKKE B YaCTH MEXKTUCIIMIUTHHAPHBIX
COBPEMEHHBIX CBSI3eH.
mpo0iem.
Bmanets HecmocobHoCcTh OO0yuvarommiics OO0yuarommiics OO0yuarommiics
CaMOCTOSITEIILHO JICMOHCTpPHUPYET JICMOHCTPHUPYET JIEMOHCTpPUPYET
MPOSIBUTH HABBIK CaMOCTOSITENIBHOCT B | CAMOCTOSITENIBHOE CaMOCTOSITEIIbHOE
peuieHus MIPUMEHEHHUHN HaBBIKa MIPUMEHEHHE HaBbIKA MIPUMEHEHHE HaBbIKA
[IOCTABJICHHOM T10 3aJJaHUsM, peuieHys 3alaHui, pelLIeHNs HEU3BECTHBIX
3aaa4M 1o PECUHICHUC KOTOPBIX AHAJIOTUYHBIX TCM, NI HECTAaHOAPTHBIX
CTaHAAPTHOMY OBLJIO 1OKa3aHO KOTOpBIE MPEJICTABIISUT | 3aJIlaHUM U TIPH
00pa3sily ITOBTOPHO. IIPenoaaBaTesIeM. IIpenoaaBaTesb, KOHCYJIBTaTUBHOMN
U TIPH €TO TIOJI/IEPXKKE
KOHCYJIBTaTUBHOMN MPEToIaBaTels B YaCTH
MOJI/IEPXKKE B YACTH MEKAUCIUIUTAHAPHBIX
COBPEMEHHBIX CBSI3CH.
pooIeM.
2. IlepeyeHb BONMPOCOB W 3aa4 K JIK3aMeHaM, 3a4yeTaM, KYPCOBOMY NpPOeKTHPOBAHMIO,

JadopaTopHbIM 3aHATHAM. O0pa3eln YK3aMeHAIMOHHOT 0 OnJIeTa




OIIK 1:
1. IMpodeccronanpHble M JMYHOCTHBIE KadyecTBa MeHe/pKepa Mo mpojaaxam. IloaroroBka
COBEpILICHCTBOBAHUE MEHEKEPA MO MPOJakKaM.

2. KoMnoHeHTHI mpeanpojakKHOTO dTana pealn3aliy yCiyr.

3. MapKeTHHIOBbIE HCCIE0OBAHUS U TNIAHUPOBAHUE MPOAAK.

4. Buapl nposak TypUCTCKHX YCIIYT, MX XapaKTepHCTHKA.

5. Otansl NpoJaku TYpIPOLYKTa.

6. Turber moTpeduTenei, nX XapakTepucTuka. MOTHBEI MOTPEOUTEIEH TYPUCTCKUX YCIIYT
7. KopnopaTtuBHas KynbTypa M 3THKA.

I1K-3:

8. CueHapuu BeleHHUS TPOJAK.

9. 3ajau HaYaIbHOW KOHCYJIBTAIIMK KJIHMEHTA 110 Tele(OHY.

10. 3amaun KOHCYJIBTAIlMK KJIMEHTa B ouce Mpoaax.

11. OCHOBHBIC TIPaBUJIa HAYAJILHON OECeNbl C KIMECHTOM.

12. TexHuKa BBLICHEHHS ITOTPEOHOCTEH KIIMEHTA.

13. [Tonbop onTUMaNbHBIX CTHIEH OOMIEHUS C PAa3IUYHBIMH THUIIAMH KIHEHTOB.

14. 3anauu NpeACTaBIEHUS TypPIPOAYKTa KIHEHTY.

I1K-4:

15. PaGoTa ¢ BO3pakeHUSIMH KIIMEHTOB. BUIBI BO3pakeHHUH. 3aBepIICHUE TPOJAKH.

16. PaboTa ¢ «TpymHBIMI» KIMEHTAMH. YIpaBIeHHE KOH(PINKTAMH

17. Oco0eHHOCTH OHJIAWH-TIPOJaK TYPHUCTCKAX YCIYT.

18. KoMITOHEHTBI TOCTIIPOIa)KHOTO 3Tala pean3aluil yCIyr UHIYCTPUU TypH3Ma.

19. [IpoGneMHbIE CHUTyalluu, BO3HUKAIOIIME TIOCJE 3aBEPIICHUS TPOJAXH TYPUCTCKHX YCIIYT.

Pabora ¢ npeTeH3usIMHU KIMEHTOB.
20. Ponb TOCTOSSHHBIX KJIHMEHTOB JJId arcHTCTBa.
JIOSITBHOCTH KJTMEHTOB U CIIOCOOBI €¢ (hOPMHUPOBAHUS.

dakTophl, BIUSAIOIKAE Ha (HOpPMUPOBAHHE

3. TecToBBIE 3aJlaHus. OIIeHKa mo pe3yjbTataM TECTUPOBAHU.

[MTonHBIH KOMIUIEKT TECTOBBIX 33JaHUI B KOPIIOPaTUBHOM TecToBOM obomouke ACT pasmemnieH Ha cepBepe
YUT ABIVIIC, a takxe Ha caiite YHuBepcurera B pazaene CHO JIBI'YIIC (oOpa3oBaTenbHas cpefa B JIUYHOM
KaOHMHETE MPEero1aBaTeNs).

CooTBercTBHE MEXOy OanbHOW CHCTEMOHW M CHCTEMOW OICHHMBAHUS II0 pE3yJibTaTaM TECTUPOBAHUS
YCTaHABJIMBAETCS MOCPEICTBOM CIICAYIOIIEH TaONuIpl:

OOBexT IToxaszarenu OreHka VYpoBeHb
OLIEHKU OIIEHUBaHUS pe3yNIbTaToB
pE3yNIETaTOB 00yJYCHHUS 00y4eHus
OOyuaromuiics 60 GaoB M MeHee «HeynoBneTBOpUTEIEHON Huzkuit ypoBeHs

74 — 61 GamioB «Y10BIETBOPUTEIIEHO IToporosslif ypoBeHBb

84 — 75 Gannos «Xopomo» IoBblIIeHHBIN YPOBEHB

100 — 85 6amnos «OTIn4HO»

Bricokuit ypoBeHb

4. Ouenka oTBeTa o00yd4alIIerocss Ha BONPOCHI, 3aAayy (3aJaHHe) IK3aMEHAIMOHHOrOo Oujera,
3a4eTa, KYpCOBOI0 MPOEKTUPOBAHUSI.

OHCHKa OTBE€Ta 06yqa10merocsl Ha BOIIPOCHI, 3a1a1y (3a£[aHHe) JK3aMCHAIIlMOHHOI'O 6I/IJ'ICTa, 3a4ycTa

DJEMEHTBI OLICHHUBAHUA Coz[epxcaHI/Ie IIKaJIbl ONCHUBAHUA

HeynosnerBopurens | YoBIEeTBOPUTEH Xopomuio OTan4HO
He 3aureno 3a4uTeHo 3a4TeHo 3auTeHo
CootBercTBre orBeToB | [ToaHoe 3HauYNTENBHBIE HesnaunTenbHpie ITonmoe
(bopMyTupoBKaM HECOOTBETCTBHE 110 MOTPEIIHOCTH. MTOTPEIIHOCTH. COOTBETCTBHE.

BOIIPOCOB (3a1aHUH)

BCEM BOIIpOCaM.




Crpykrypa, [omHoE 3HaYNTENEHOE Hesnauntensaoe CootBeTcTBHE
MOCJICOBATEIBHOCTD U | HECOOTBETCTBHUE HECOOTBETCTBHUE HECOOTBETCTBHE KPUTEPUIO TIPH
JIOTHKA OTBETA. KPUTEPUIO. KpUTEPHIO. KPUTEPHIO. OTBETEC Ha BCE
‘YMeHue 4eTko, BOIIPOCHI.
MOHSITHO, TPAMOTHO U
CBOOOIHO M3/1araTh
3Hanue HopMaTuBHBIX, |I[lonHoe He3HaHME HmeroT MecTo HmeroT MecTo [TomHoC
MIPAaBOBBIX JOKYMEHTOB | HOPMaTHBHOM 1 CyIIIeCTBEHHEBIE HECYIIIECTBCHHEIC COOTBETCTBHUE
U CIICLIMAIIBHOM MIPaBOBOM 0a3bl U VITYIICHUS VIIYIICHUST | TTAHHOMY KPUTEPHIO
JTUTEPaTypHI CIICIIMAIIBHOM (He3HaHme HE3HAHUE OTJCIbHBIX |OTBETOB Ha BCE
JINTEPATYPHI Oobieit yacTu U3 | (EAMHUYHBIX) padOT | BOMPOCHI.
JIOKyMEHTOB U 13 yucia
CIIenHaabHOM 00s3aTeIBHOM
JIUTEPATYPHI MO JIUTEPATYPHI.
Ha3BaHUIO,
COIEpPKAHUIO U
T.J.).
‘YMeHue yBs3bIBaTh ‘YMeHue cBsi3ath ‘YMeHue cBA3aTh ‘YMeHue cBsi3ath ITonnoe
TEOPUIO C MIPAKTHUKOM, TEOPHIO C MPAKTUKON | BOMPOCHI TEOPUU | BOIPOCHI TEOPUU U COOTBETCTBHUE
B TOM YHCJIC B 00JIacTH | pabOThI HE Y IPAKTHKH MPaKTUKHU B JIAaHHOMY KPUTEPHUIO.
poheCCHOHABHOMN TIPOSIBIISIETCSL. MPOSIBIISIETCS OCHOBHOM CrocoOHOCTh
paboTh peaxo. TIPOSIBIISIETCSL. HMHTETpUPOBaTh
3HAHWSI U TIPUBJICKATH
CBEICHHS U3
Pa3IMYHBIX HAYIHBIX
cep.
KagectBo oTBeTOB Ha Ha Bce OTBeTHI Ha . JlaHb! HETOTHEIS JlaHbl BEpHBIE OTBETHI
JIOTIOJIHUTEIILHBIE JIOTIOJIHUTEIILHBIC OOJBIIYIO YacTh OTBETHI HA Ha Bce
BOTIPOCHI BOTIPOCHI JIOIOJIHMTEIIBHBIX | IOMIOJIHUTEIIBHBIC JIOIIOJIHUTEIIEHBIC
MIPeTIoIaBaTelsl JaHbl | BOIIPOCOB BOIPOCHI BOTIPOCHI
HEBEpHBIC OTBETHI. MpenoaaBaTelis TIPETNoIaBaTEIS. MpernoaaBaTes.
JlaHbl HEBEPHO. 2. Jlan oquH
HEBEPHBIN OTBET Ha
JTIOTIOJIHUTEIILHBIC
BOIPOCHI
MPEenoaBaTes.

ITpumeuanue: wuroroBas oOreHKa (GopMHpYeTCs Kak cpelHsAs apudMeTndeckas pe3ylbTaToB 3JIEMEHTOB

OIICHUBAaHUA.




